
                                                                                
                                                                                                                                                                                         

 

 
 
 

     

 
       

 

           

         

         

         

           

          

          

     

      
     

        
     

  

    

    

    

Program Accessibility 

Public Entity Date 

Contact Person Email Phone 

Public entities must ensure that people with disabilities are not excluded from programs, activities, and 

services because of inaccessible facilities. Each facility is not necessarily required to be accessible. A public 

entity's services, programs, or activities, when “viewed in their entirety,” must be accessible. This standard is 

known as "program accessibility" and is a key requirement under Title II. Structural changes are not required 

where there are other feasible solutions such as moving a class to an accessible location when a student with 

a disability needs to be in an accessible location or having a librarian retrieve books from an upper story. 

However, structural changes lead to increased integration and shoud be considered where feasible. 

Programs, Activities and Services Nonstructural Solutions Structural Solutions 

List programs, activities and services that are in inaccessible facilities. For 
each indicate nonstructural and structural solutions. Structural solutions 
should then be included in the transition plan. Nonstructural solutions can be 
included in the action plan. 

1. 

2. 

3. 
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Programs, Activities and Services Nonstructural Solutions Structural Solutions 
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